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— TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACT —
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Article 1 (SCOPE OF APPLICATION)
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1 The accommodation contract and related contracts concluded between the
Hotel and the Guest shall be governed by the provisions of these Terms and
Conditions. Matters not provided for in these Terms and Conditions shall
be governed by laws and regulations (including laws based on such laws) or
generally established customs.

2 In the case of when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and regulations
and generally accepted practices, notwithstanding the preceding Paragraph,
the special contact shall take precedence over the provisions of these Terms

and Conditions.

Article2 (APPLICATION FOR ACCOMMODATION CONTRACTS )
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1 A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particulars:
(1) Name of the Guests and phone number (or mobile phone
number).
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No.1); and
(4) Other particulars deemed necessary by the Hotel;

2 In the case of when the Guest requests, during his stay, extension of the
accommodation beyond the date in subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation
Contact at the time such request is made.

Article3 (CONCLUSION OF ACCOMMODATION CONTRACTS)
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1 A Contract for Accommodation shall be deemed to have been
concluded when the Hotel has accepted the application as stipulated in
the preceding Article. However, the same shall not apply when it has
been proved that the Hotel has not accepted the application.

2 Whena Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of the Basic
Accommodation Charges covering the Guest’s entire period of stay (3days
when the period of stay exceeds 3days) by the date specified by the Hotel.

3 The Accommodation Deposit is first applied to the Accommodation
Charges that the Guest ultimately has to pay. When a situation arises in
which the provisions of Articles 6 and 18 apply, the penalty shall be
applied in the order of compensation, and any remaining amount shall
be applied in that order. In this case, the refund will be made upon
payment of the fee pursuant to Article 12.

4 If the application fee set forth in Paragraph 2 is not paid by the date
specified by the Hotel, the Accommodation Contract will become
invalid. However, this only applies if the Hotel notifies the Guest of this
when specifying the due date for payment of the application deposit.

Article4 (SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT )
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1 Notwithstanding the provisions of Paragraph 2 of preceding Article, the
Hotel may enter into a special contract requiring no accommodation deposit

after the Contract has been concluded as stipulated in the same Paragraph.
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2 Inthe case of when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article or has not specified the
date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be treated as that the
Hotel has accepted a special contract prescribed in the preceding Paragraph.

Article4-2 (REQUEST FOR COOPERATION IN INFECTION
CONTROL MEASURES AT FACILITIES)
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1 The Hotel may request cooperation from the person who intends to stay
at the Hotel in accordance with the provisions of Article 4-2, Paragraph
1 of the Hotel Business Act (Act No. 138 of 1948).

Article5 (REFUSAL OF ACCOMMODATION CONTRACTS)

1 k7 i3, RICHT 2 5EICE 0T BRI ORI IG
L endhEd, 2720, RHIE, Yk T AR
EHSRICBT 2 HEDIOGECHENZIHED I L2 H B
CLEREKRT2bOTEDHY ELA,

(1) HHDOHFRAZRE, ZOMIcEbRhne ¥,

(2) WE (B) TV EZoRBERVE X,

(3) EHLEI T 2FEBEIACEL., BHoBE, ROk
FPb L BERORMBICKT 21TA%T 2520055
tRDLNB L X,

(4) THEHAL XS T 2EB . RDADD CICHEYT 2 LRAD

LbhdL %,

A BAMBIC X 2 AL R ThoM IEFICBE T 258 OF
B3 AEEREE TT 5) B2 456 2 BICHUE T 2 #IIH
AT TRAF b)), FEEH 2 558 6 5ICHUE
TERAME AT TBRAOMA] bwd,), RAMHE
WK B F 72 13RI FIBRE Z D fth o Sk,

B ZRAIMEAZB3BENHEPFETH 2 LR T2EANZ
DftoMETH B L &,

C BATZORED S bICRINEIGRL T 2E82H 2 b D,

WAL LS LT 28R, tMoBHRICE L wkEr KT

TEHEL-L &,

EHL XD LT 2E, IREEEEE 450 25 1 HE 2

FICHET 2RERSYED BEE (LUT T8 ERYYED

BEF] Lw),) THiLE,

EIICE L BRI ERIT A2 T b, £ 72 13 AP 7 i

Az 2z RN E (BALLS L T25E

DEEX A L T 220 oo ICB T 2 ik CF

X 25 SR 6 55, DU [BEEFERIMBHEE | v

S, BTISE2HELIIESLE 2HOMEIC X 544

HIREEE DR % ko 2 A 3R <,

AL LS LT 3EDS, YrTrichl, ZoEMIicHE

S BEMHNEE TH o T DENF TN T A 1ENICEIT %

P ADREELEFELIEET 282 0h 28 ke L

THREEZEEMEATHASE 5 %D 6 TED 3 b DEMEVIEL

e E,

(5)

(6)

(7)

(8)

1 The Hotel may refuse to conclude an accommodation contract in the
following cases. However, this provision does not mean that the hotel
may refuse accommodation in cases other than those listed in Article 5
of the Hotel Business Law.

(1) ‘When the application for accommodation does not conform to the
provisions of these Terms and Conditions;

When the Hotel is full booked and no room is available;

When the Guest seeking accommodation is deemed liable to

@
)
conduct himself in a manner that will contravene the laws or act
against the public order or good morals in regard to his
accommodation.

In the case of the Guests can be deemed to fall from A to C.

A Gang group, gang group semiregular members or gang

@

member related persons and other antisocial forces.
B When a corporate body or other organization where gang
groups or gang members control business activities.
C In a corporate body which has persons relevant to gang

member in its board member.
(5) The person intending to stay at the Hotel verbally or behaviorally
causes significant disturbance to other Guests
(6) When a person who intends to stay at this Hotel is a patient, etc. of
a specified infectious - 3 - disease as defined in Article 4-2,
paragraph 1, item 2 of the Hotel Business Act (hereinafter referred
to as "patient, etc. of specified infectious disease").
(7)  When aviolent act of demand is committed or a burden exceeding
a reasonable range is demanded with regard to accommodation
(Excluding cases where the person seeking accommodation
requests the removal of social barriers pursuant to the provisions of
Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act (Act No.
65 of 2013. Hereinafter referred to as the "Act on Elimination of
Discrimination against Persons with Disabilities" ) on Promotion
of Elimination of Discrimination on the Basis of Disability.).
(8) When the person who intends to stay in the Hotel has repeatedly
made a request to the Hotel as specified in Article 5-6 of the
Enforcement Regulations of the Hotel Business Act as a request
whose burden is excessive in its implementation and which may

seriously impede the provision of accommodation-related services
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natural calamities, dysfunction of the facilities or other unavoidable
causes;
When the Guest seeking accommodation comes under any

other circumstance such as provided in Prefectural Ordinance.

Article5-2. (EXPLANATION OF REFUSAL TO CONCLUDE
A CONTRACT OF ACCOMMODATION)

1 The person who intends to stay may request the Hotel to explain the
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reasons for its refusal to enter into a contract of accommodation in

accordance with the preceding article.

%6 & (THIHE O AR Article 6 (RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE GUEST )
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1 The Guest is entitled to cancel the Accommodation Contract by so
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notifying the Hotel.

In the case of when the Guest has cancelled the Accommodation Contract
in whole or in part due to causes for which the Guest is liable (except in
the case of when the Hotel has requested the payment of the deposit
during the specified period as prescribed in Paragraph 2 of Article 3 and
the Guest has cancelled before the payment), the Guest shall pay
cancellation charges as listed in the Attached Table No.2. However, in the
case of when a special contract as prescribed in Paragraph 1 of Article 4
has been concluded, the same shall apply only when the Gest is informed
of the obligation of the payment of the cancellation charges in case of
cancellation by the Guest.

If the Guest does not arrive without notification by 10 p.m. on the day of
accommodation (or 2 hours later if the expected arrival time has been
specified in advance), the Hotel will treat the accommodation contract as

having been canceled by the Guest.

B 7 4 (YFRT N OEKRIRKE) Article 7 (RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE HOTEL)
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following circumstances. However, this paragraph does not mean that
this Hotel may refuse accommodation in cases other than those listed in
Article 5 of the Hotel Business Act.

(1) When the Guest is deemed liable to conduct or has conducted
herself in a manner that would contravene the laws or act against
the public order and good morals in regard to the accommodation;

(2) Inthe case the Guests can be deemed to fall from A to C.

A Gangs, gang members, gang associate members or gangs
involved and other anti-social forces

B Corporate gangs or gang members to dominate our business
activities in other organizations

C That there is a person who falls under gangster in one of its
officers in the corporation

(3) In the case your stay was the behavior on a significant nuisance to
other Guests.

(4) When the Guest is a patient, etc. of specified infectious disease.

(5) When the Guest who intends to stay at the accommodation
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commiits a violent demand act or asks for a burden exceeding a
reasonable range with regard to the accommodation (except when
the Guest requests the removal of social barriers as provided in
Article 7, paragraph 2 or Article 8, paragraph 2 of the Act on
Elimination of Discrimination against Persons with Disabilities).

(6) When the Guest repeatedly makes a request to this Hotel that is so
burdensome in its implementation that it may seriously impede the
provision of accommodation-related services to other Guests, as
specified in the Article 5 -6 of the Enforcement Regulations of the
Hotel Business Act.

(7)  When the Hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure;

(8) When the provisions of prefectures ordinance are applicable;

(9) When the Guest does not observe prohibited the actions such as
smoking in bed, mischief relative to the firefighting equipment and
other prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid the
causing of fires).

2 When the Hotel cancels the Accommodation Contract in accordance
with the provisions of the preceding paragraph, the Guest will not be
required to pay for accommodation services that have not yet been

provided.

Article7-2. (EXPLANATION OF CANCELLATION OF
ACCOMMODATION CONTRACT)
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1 In the event that the Hotel cancels the accommodation contract in
accordance with the preceding article, the Guest may request an

explanation of the reasons for such cancellation.

Article 8 (REGISTRATION)
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1 The Guest shall register the following particulars at the front desk of the
Hotel on the day of accommodation:
(1) Name, address, and contact information of the Guest(s).
(2) Nationality and passport number for foreigners who do not have a
domicile in Japan.
(3) Other particulars deemed necessary by the Hotel;
2 Ifyou intend to stay for week or longer, we may have to request you to

present your identification card.

Article 9 (OCCUPANCY HOURS OF GUEST ROOMS)

1 The Guestis entitled to occupy the contracted Guest room of the Hotel
from check-in time to check-out time specified by the Hotel. However,
in the case of when the Guest is accommodated continuously, the Guest
may occupy it all day long, except for the days of arrival and departure.

2 The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the
time prescribed in the same Paragraph. In this case, extra charges

(consumption tax included) fixed by the Hotel shall be paid. However, in
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the case when the Guest is accommodated to exceed the maximum
possible accommodation time specified by the Hotel, the Guest shall pay
the Accommodation Charge for one day. (Ref. Paragraph 1 of Article 18)
3 TheHotel may enter the contracted Guest room and take necessary measures
for the purpose of management of safety and health regardless whether the
Guest s occupying the available ime pursuant to the preceding Paragraph 2.

Article 10 (OBSERVANCE OF USE REGULATIONS)

1 The Guest shall observe the Use Regulation established by the Hotel,
which are posted within the premises of the Hotel.

Article 11 (BUSINESS HOURS)
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1 The business hours are as follows:
A Curfew

B Front service

None

24 hours open.

2 The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable causes of the Hotel, in such a
case, the Guest shall be informed by appropriate means.

3 All Charges must be paid in advance. If there is no contact for two days
after the overdue payment, the Hotel will immediately assume that
Guest application for use has been cancelled, and any items left in the
room will be moved to our designated warehouse. Left items will be
stored for one month, and if Guests are not picked up within that period,
the Hotel will dispose of them at our discretion. In addition, if there are
any living creatures, plants or animals among the leftitems, they may be
disposed of immediately. If the overdue fee is not paid despite a
reminder, The Hotel will immediately take legal action against Guests

for violating these Terms and Conditions.

Article12 (PAYMENT OF ACCOMMODATION CHARGES)
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1 Thebreakdown and method of calculation of the Accommodation Charges,
etc. that the Guest shall pay are as listed in the Attached Table No. 1.

2 Accommodation Charges, etc. as stated in the preceding paragraph
shall be paid in cash or credit card. Payment by traveler’s check, lodging
coupon or any other non-cash medium is not acceptable.

3 Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities provided for him by the
Hotel and are at his disposal.

4 In principle, accommodation fees must be paid in advance. However,

this does not apply in cases where the Hotel has given its approval.

Article 13 (LIABILITIES OF THE HOTEL)

1 The Hotel shall compensate the Guest for the damage if the Hotel has
caused such damage to the Guest in the fulfilment or the non-
fulfillment of the Accommodation Contract or related agreements.
However, the same shall not apply in case when such damage has been
caused due to reasons for which the Hotel is not liable.

2 The Hotel is covered by the Hotel Liability Insurance in order to deal
with unexpected fire and other disasters.

3 The Hotel will not be responsible for any trouble which may result from
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the loss of the Guest room card key.

Article14 (HANDLING WHEN UNABLE TO PROVIDE CONTRACTED ROOMS )
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1

The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest Insofar
as practicable with the consent of the Guest.

When arrangement of other accommodation cannot be made notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the Guest
a compensation fee equivalent to the cancellation charges and the
compensation fee shall be applied to the reparations. However, when the
Hotel cannot provide accommodation due to causes for which the Hotel

is not liable, the Hotel shall not compensate the Guest.

Article 15 (HANDLING OF DEPOSITED ARTICLES)
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1

The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused to the goods, cash or valuables
deposited at the front desk by the Guest, except in the case of when this
has occurred due to causes of force majeure. However, in the case of
cash and valuables for which the type and value have not been disclosed
in advance by the Guest, the Hotel will compensate the Hotel for
damages up to 50,000 yen.

Items or cash brought into the Hotel by Guests, the Hotel will not be
responsible for any loss, damage, or other damage to valuables that are
not left at the front desk unless there is intentional or gross negligence
on the part of the Hotel.

When the Guest deposits hand luggage or articles of clothing for cleaning
service at the front desk without specifying a time frame, the Hotel shall keep
the article for one week, and after this time, if the Hotel has not received any
contact, the Hotel will treat it as having been disposed by the owner.

Article 16 (CUSTODY OF BAGGAGE AND BELONGS OF THE GUEST )

1

BB O TR BEIAICKL > TYHF T ARG L 25E
X, ZOFEFICYFTARTRLZ L ZICR> THITR D
STIHREL. BHENS Z7Ze Y PBWTTFzv 24 T3
BELLIT,

BHENRF =y 2T 7 L0b, BHEDFHY L7213
HESYATLICEEERL NG AICE VT, KAl LT
FiE&ED D DRSO EEFL ZOIERERkD 4, FTEHE
DIERARVEAEIZ. BEMOLARIFERBZEYD 7 HUA
IR Y OBREBEICE T, ZofoyihiconTit 3 » AR
WENG 2L ET, 2FEL, REBY - 2iIEC - MR XU
AR AR S B0 2. % OMFEEYICHY T 2
i (S 2R Tw 29 1k, REHENTH > T,
MHEEIECWAEEET,

Hi 2 HOB AT BT 3 ENEO Y E 72 3R R OHRE I
DWTOYUFTLOEMTI, F 1 HOGAEICH > TILHTZESE
1 THOBEIC, WEOEEICH > TIRFESSE 2 HOHIE IcHE
LadobLET,

WhkTAl, BEENZFEYE ZIRETRICOVT, AR
YIOWE e B BB AT 5 720, ZDHH TR TH

1

4

When the baggage of the Guest is brought into the Hotel before his
arrival, the Hotel shall be liable to keep it only in the case of when such
arequest has been accepted by the Hotel. The baggage shall be handed
over to the Guest at the front desk at the time of his check-in.
If the Guest's baggage or personal effects are left behind at the Hotel
after checking out, as a general rule, we will wait for the owner to contact
us and request instructions. If there is no instruction from the owner,
valuable items will be brought to the nearest police station within 7 days
including the date of discovery, and other items will be disposed of after
3 months. However, food, drinks, cigarettes, magazines, items that may
impair the sanitary environment, and other items that qualify as waste
(obviously broken items) will be disposed of the same day even if they
are within the storage period.
The Hotel's liability in regard to the custody of the Guest's baggage and
belongings in the case of the preceding two Paragraphs shall be
assumed in accordance with the provisions of Paragraph 1 of the
preceding Article in the case of Paragraph 1, and with the provisions of
Paragraph 2 of the same Article in the case of Paragraph 2.

In order to properly store baggage and left behind items, our Hotel
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WTs2eBHYTT,

SRR ELEICBE LT RICH VBEHBREL 25
i, b FRICERAZAHL WAL EE T,

A=V — 2K HREFICH 7= 2 W EH D 225 5 1T
., HHEOME I -8RI L VEE, HEFZDIEHLD
Wk T A OEHINICKE X N5, B ICHE L - LT
Kz, YFT7LrofRITEH L L CHYEZFHERE e vz
FEIYT, ABEBENNICHES W L AFBCHEL S L
BBA. $7E3F 2y 277 P HAS THABSREL TH#
fTemic B 2 & R WA IR, M ICHUE & WATHHES
BEEINZDDLBRTMOFVE IETnALEET,

5

6

may inspect the contents and take prescribed measures as necessary.
The owner is responsible for the cost of returning found items to the
owner.

If a Guest intentionally or negligently leaves suitcases, bulky garbage,
or other belongings in the Guest room, common areas, or other hotel
grounds, a disposal fee will be charged in addition to the legal disposal
fee, and appropriate measures will be taken. If you intentionally leave
your baggage unattended, or if you do not report it within one week from

your check-out date, we will treat your baggage as abandoned.

s
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17 5% (EiHE ORI Article 17 (LIABLITY OF THE GUEST)
1 HRROWET 2 ZERICL VYT TAREHEEZW 572 % 1  The Guest shall compensate the Hotel for the damage caused through
. UEEAREY I TR L, Z0EEAREEL W intention or negligence on the part of the Guest.
TEET,
(A5 1] [Attached Table No.1]
TEAREEORE S F245 1 HS XUH 1255 1 HBER) Accommodation Charges, etc. (Ref. Paragraph 1, Article 2, and Paragraph 1, Article 12)
N R Total Amount to be paid by the Guest
- - . Basic accommodation Charge.
A Eieke | AR (ERD Accommodation Charges (Room charge)
XHh 5 R E B
BINEE | Z ofthF RS Extra Charges Other Facilities Charge
B 4 HEBLE RS 0 ES Tax Consumption tax (National tax)
WX D HE XN FERL Accommodation tax (National tax)
(%) {Remarks)
EAREOEHIRSRICL Y 5, 1 The Basic Accommodation Charge is indicated as a tariff at the Front Desk.
2 BERTFATRFHDIRAEE LR —TTHA, BEAUVEF%E 2 Although the Hotel's Accommodation Charges for children are the same
AL e Wil WEIC o /NEE R O T o wTiX, Bl as those for adults, expenses will not be charged for pre-school child or
BT E A, L, T - EHHT T vk ) TR younger who do not require meals or bedding. However, based on the
&SRS ERET LRI ET, ZoBE, #Y) season or accommodation plan, charges for children and infants may be
hHEEb o TEBAILELET, collected. In such cases, the Hotel will provide notification in a manner it
deems appropriate.
(R3S 2] [Attached Table No.2]
EE (R 6 458 2 JEBER) Cancellation Charge for Hotels (Ref. Paragraph 2, Article 6)
RRIEbR DA % 9 20 Contracted Number of Guests Date When Individual Group
ZO7H | A | HH | HTH as | He
R A NI Cancellation of Contract is notified L9 10 and more
100 | 100 No Show 100% 100%
— ik 9% FET 20% | — - -
% % Accommodation Day 100% 100%
1 Day Prior to Accommodation 20% 80%
% 10 &1L 1 1;)0 1;)0 80% | 20% | 10% 9 Day Prior to Accommodation - 20%
20 Day Prior to Accommodation - 10%
1 % AR 3 258 O T 21 The percentages signify the rate of cancellation charge to the Basic
2 TR HBDENE L 725613, Z2ofEMHEIC 222 D 7 < Accommodation Charges.
1HZ (FIH) 0ERNEZIZLET, 32 When the number of days contracted is shortened, cancellaton
3 e A v b ORI ETHIC O v T, BlRER S charge for its first day shall be paid by the Guest regardless of the
DBGEE Wz LET, number of days shortened.

%3 Cancellation policies may vary depending on the day of
special events or busy season and there will be a penalty fee

accordingly.
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518 4 (RWEE DZH)

Article 18 (CHANGES TO THESE TERMS AND CONDITIONS)

1 AWHEFEONEIR., TERLILET 2560350 ETTOTH
L LOITTELZEZI v, BHoEHRIE. 2T —2 2=
LICTRRL BV ETOTIHRLZE 0,

2 EHEINERAKZREFEOANFICOWT, AEBZICEHRZE LY
TAERFMALZEE I, YEERREILE I NLZHAICH
ELZboeARLET,

3 HIHIC 22 b3, AREE O TR L 72 BRI
SWnTlE, ZEHEAOMENHEHEINE DL LET,

519 5 (BESE,

1 Please note that the contents of these Terms and Conditions
are subject to change without notice. Please check the official
website for the latest information.

2 If the Guest uses the Hotel after the content of the Terms and
Conditions has been changed, the Guest will be deemed to
have agreed to the changed content.

3 Notwithstanding the preceding paragraph, the provisions prior
to the change shall apply to accommodation contracts
concluded before the change in these Terms and Conditions.

Article 19 (PREFERRED LANGUAGE)

1 ARRHRER T Z OMFIBEMNET, BAREZEXE LET,
BHARDSED O ICHRINHRI B H 256 Ty, H
FEOIEXDADZENE Lo hzET2b0e L, FIR
XixwrhdMhdbBELEV DL LET,

20 % (i

1 The official text of these Terms and Conditions and other
Terms of Use shall be Japanese. Even if there is a translation
provided for the Guest's reference, only the original Japanese
text shall be valid as a contract, and the translation shall have
no effect.

Article 20 (DISCUSSIONS)

1 Y5700 ZFICBIL T, ARG Ok a3 < & 7o [lE
BELZEGAEICE, YFT L EHEAR L OB TRHHEL D
STEELAW, IhEFRTE250ELET,

521 5 CHEJLIE & BRI

1 In the event that a problem arises regarding the use of our
Hotel that cannot be resolved based on these Terms and
Conditions, the Hotel and the Guest shall discuss the issue in
good faith and resolve it.

Article 21 (GOVERNING LAW AND JURISDICTION)

1 Yk 7 L EiREOEINEMICE L Tid, HAEZEREL L
LEd.

2 HERTNEBEROENZEICBET 205 (EHFTOHIET
ez a ) iIKowTiE, Al EMTEHFT I A E R
HpT 2 B —FOHENOREERHAT L LT,

iggall
BARWIFIEHEH 202447 H 10H

1 Regarding accommodation contracts between our Hotel and
Guests, Japanese law shall be the governing law.

2 For disputes regarding accommodation contracts between our
Hotel and our
procedures), the Nagoya District Court or Nagoya Summary
Court shall have exclusive jurisdiction in the first instance.

customers (including court mediation

Supplementary provisions

Last revised publication date ~ July 10, 2024
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AR

HOUSE REGULATIONS

BARTATIREERICTED OPHEIC THTEV 7272 729, fHiH
HIEREE 10 &ickko %, Ro LB AAMMZEDTEY T D
T BB LET,

AP 720 R WIBAE. IR T B XU 175X
RPUERTIENT 2T ANOENER O SFIHE BWTY L,
POBEEEBEYWEEL LTI ETOCRIC CREL
FEwEFXoKesfvfL EFEd,

KEFPT EBF D W27 & 2 nHEIE

Under article 10 of the “Terms and Conditions of Accommodation
Contract”, The Hotel has established the House Regulations which
all Guests are expected to observe in order to ensure the safety and
comfort of Hotel Guests. If Guests fail to comply with this
regulation, the Hotel reserves the right to discontinue the
accommodation contract and to refuse use of Hotel facilities.

Moreover, the Hotel reserves the right to request such Guests to
compensate for any loss and/or damage sustained by the Hotel in

accordance with articles 7 and 17 of the said contract.

Fire Precautions

1 kKKOJFERE 20 LT W Rty PAN) TSR X
LRWTL I W,

2 2o RKEDFRICESZ X5 fThZRI b T X
3%

3 CHIEBRELICEEANFNT OEMICET L TH %R
B, BLUOKEOIFEFEOZ THERC T v,

RE FEBF D WL E 72 WEIE

1 Smoking in bed or other places where fire is apt to occur is
prohibited.

2 Any other act that may cause a fire is also prohibited.

3 Please review the evacuation route instruction on the back of
the Guest room entrance door after arrival, and the emergency

exits on each floor.

Security Measures

1 CETERBEHED O MO N B R EfE A CHEREC 72 & v,

2 CHEERCRICIHMEORE N TONE, FTFz—vEE
WIS, KiiE2H o7 ERAHBICHEARS LT
CTHERRS E X v, T—AFEELEDNIGAIE, BEHICT
1Y T g 2T 0,

3 CHIMELEENTO CHA IR EEHECE T,

BES, BE» VBB B IcONT

1 Please make sure to lock the door when leaving the room
during the stay.

2 Lock the door and use the door -chain when staying in the
room. Never open the door before identifying a visitor. If a
visitor is deemed suspicious, contact the front clerk

immediately.

3 Visitors are not permitted in Guest rooms.

Valuables and Checked Articles

1 BEWW., BN, EHICEIHTERYF I &
TWEEZE %3,
2 BHE»VPOEEMREIL, FElE LCTRoesh & agT

W EET
- YEEY) 37 H
BB, e LY 37 H
CIR— I N — L TOBTEI VY 17 H

1 Lost and found items will be disposed of in accordance with
laws and regulations.

2 Articles checked at the Hotel shall be kept for the following

period.
- Laundry - - - - - Three months
- Lost & Found = - - - - Three months
- Cloakroom = -+ - - One month
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BXHICDOWT

Payment

o widiaihic s v n iz 9,
INIFTOBEZIAE XU ICRIELARET DT TR
72E 0,

Wk LN EBBGER O SEMIR, Wiz, FIBOIRFR,
a7y =R, BEDFR, < v — IR, BHEELRED
BRI, WY IETuREEETT,

BROWEEEWITE

1
2

Hotel charges are payable in advance.

Please note that we cannot accept payment by check and
currency exchange

Hotel do not accept pay instead of shopping fees from vending
machines in our hotel, air tickets, train tickets, Taxi fees,
postage stamp fees, massage fees, luggage transportation fees,

etc

Following Acts Are Prohibited

11 k7 fiax

YR T AN O BFRD CREICRD L5 R boikBHb
ABIIE D7 NTL IZE v, K, NG Z o8V, F
KELFGI KD S D, BEREFKT 20, Z Ok i
REZELOLNTWEHDER/HLATHRNTLEI W,
L. MR (BER, BER, /MBR) 13ER<

B TFANT, LI PRIE, BLEET XD =IT%, o
BERORRZICEIHEETH I RI O AT ZT W,
BE R EET R COEAUNDHIYIC SHTIC R S T
FEE

WMok T VN ONERR. i % ITE QST FiEMUIMNC S I
BHRVWTL I, 2, gk, fMmoBREZEHEL T
RS LRNTLEE Y,

Wk T ADOIMEEIER S BRR b D& BERICHII L 2Tl 72
ERA

WMok T AN TR 72 { R &L BRI OB, Pk D HRIE %
L7aWTL7ZE 0,

BT R e —7 SR E E R S SRV TLET Y,
KILAEZ DA D ZHEIE. FFCEEOTF TR VIR, *
WroxdTnwiizZgEd,

AR LS o F I X b EEY), . Z ofho)ih kB
B B3 BRI Ge R, HYEEAEL Tk
7ZEET,

10 XYy =, RY v XTET, ve—EFgES Dtz 2

HREbRmnTlFEwn,

ICB T, FREBHTLSLCoBE (1% 3
&) PR TELLEAITZ ) —= v IREOEERTER
DIk oEEREE LRI CHE T,

To bring in the Hotel premises items that may be a nuisance to
Hotel Guests, such as dogs, cats, birds or other animals;
inflammable, explosive, or bad- smelling objects, and other
illegally possessed Articles. However, assistance dogs (guide
dogs, hearing dogs, service dogs) are excluded.

To gamble, to behave in a manner contrary to public morals or
public order, or to annoy other Hotel Guests.

To use rooms for commercial activities or purposes other than
accommodation.

To rearrange or move furniture and fixtures from the set
position or use in a manner other than they are designed for.
To display Articles near the window in a way that many affect
appearances of the Hotel.

To distribute advertising materials of sell goods in the premises
of the Hotel without approval.

Personal belongings may not be left in the Lobby or in
hallways.

Minors are not permitted to stay at the Hotel without parental
or guardian consent.

If buildings, equipment, or other items are damaged, defaced,
or lost due to reasons other than force majeure, we will charge

the equivalent amount.

10 Please refrain from wearing pajamas or slippers when using

11

facilities other than Guest room, such as the hallway or lobby.
Smoking (electronic cigarettes) is prohibited within the hotel
facilities other than designated areas. If Hotel confirm that
the property has been damaged, Hotel will invoice Guest for

the cleaning fee and compensation for the loss of room sales.
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